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Higher benefits 
and extra 
flexibility

At Defence Health we’re  
always looking for ways to 
improve and provide better 
value for you. 

From 1 October 2016 you’ll 
receive more back in benefits 
when you claim on some 
extras treatment.



Please note that exercise physiology has moved 
from alternative therapies into the flexi-limit group.

Plus extra flexibility
Many members have told us they want greater 
flexibility from their extras cover. So we’ve 
introduced a flexi-limit for some general  
treatment under your extras cover. 

The flexi-limit applies to physio, chiro, osteopathy, 
exercise physiology and travel vaccinations.

With the new flexi-limit, you can claim more of your 
favourite treatment under a $450 benefit limit.

Increase in benefits

We’re delivering an increase to your 
benefits for physiotherapy, chiropractic, 
osteopathy and exercise physiology. 
Every little bit helps – and this boost 
comes with no change to your premium.

Extras treatment Increased benefit

Physiotherapy 
(including 
hydrotherapy)

Initial consultation $37

Subsequent consultation $27

Group therapy $14

Chiropractic/
Osteopathy

Initial consultation $37

Subsequent consultation $26

Exercise 
physiology

Initial consultation $20

Subsequent consultation $17

Group therapy $9

All your benefits are listed on the enclosed product guide.



How does the  
flexi-limit work?
It’s pretty simple. And very flexible.

  Your ADF Essentials Package flexi-limit and 
higher benefits kick off from 1 October.

  Only the listed treatment is included – dental 
and optical remain separate categories with 
their own limits.

  No change to your premiums and your hospital 
cover now provides more generous conditions 
for accidental injury.

  Flexi-limit benefits will reset on 1 July each  
year along with your other benefits.

  The $450 flexi-limit can be claimed across  
the range of flexi-treatment categories.  
Or just one of the categories. 

  Everyone on your policy gets their own 
flexi-limit for the treatment they prefer.

  Any claims you’ve already made this year  
will be counted under your new flexi-limit.  
To check your limits login to Online Member 
Services at member.defencehealth.com.au

Any more questions?  
You’ll find the answers on our website at 
defencehealth.com.au/flexi-limits

Privacy policy update
We’ve recently made changes to our 
privacy policy. You can view the updated  
privacy policy at defencehealth.com.au/privacy



More value through  
network providers 

Keep smiling

At a smile.com.au network dentist you’ll save at 
least 15% off the dentist’s usual fee. A lower dental 
bill, combined with your benefit from us, means 
lower out-of-pocket dental expenses for you.

Our dental network has delivered more than  
$1.7 million in savings for members since its  
launch last year.

Claim from 
your couch

  Make sure you’ve got  
our mobile claiming app 
on your phone or tablet. 
With a couple of taps  
of the screen and a  
quick photo of your 
account, your claim  
is on its way to us. 

  Download from  
the App Store and  
Google Play Store.

An eye for value

Your benefits go further at our optical network. 
Visit Specsavers or VSP Vision Care for a great 
range of no-gap glasses and other member-only 
special offers.

Find a conveniently located network optometrist 
at specsavers.com.au and vsp-australia.com.au
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Contact Us
If you have any  
questions head to 
defencehealth.com.au/flexi-limits


